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ISDN IS IN DECLINE

Over a four-year period, the number
of ISDN channels used by UK
businesses declined by 25%.

2015

3.1 MILLION

ISDN channels to be
used by UK business

3999

2021

Source: OFCOM THE
COMMUNICATIONS
MARKET

REPORT

2013

ISDN channels were | Since 2007, UK
replaced by SIP in UK businesses have replaced

businesses in 2017 2.4M

ISDN channels with SIP

WHAT'S CAUSING THE ISDN DECLINE

A major factor is that businesses are demanding
more flexibility from their telephony system.

ISDN SIP
Expensive hardware Cost-effective
Maintenance cost Self-servicing portal
Limited to 30channels Limited to bandwidth
Geo numbers only Business Continuity
Limited features Feature rich
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THE MESSAGE IS CLEAR

More flexible SIP trunk is fast consigning ISDN to its
ultimate demise in the business telephony market.
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